
Solutions Offered

The company implemented an AI-enhanced CRM Solution for email marketing. Machine learning 

algorithms were utilized to analyze customer behaviors, preferences, and purchase history. The 

CRM system dynamically generated personalized email content and optimized delivery times based 

on individual customer patterns.

Challenges Faced

A leading e-commerce company faced challenges in achieving high engagement rates with its email 

marketing campaigns. The generic content and timing of emails often led to lower open and click-through 

rates, impacting overall campaign effectiveness.


Takeaways

By leveraging AI-driven personalization in email marketing, the e-commerce company witnessed substantial improvements in customer 

engagement, retention, and revenue, showcasing the potential of advanced CRM solutions in the MarTech industry.

AI-Enhanced Personalization 
in Email Marketing

www.invimatic.com

Implementation Details

AI-Enhanced CRM Solution

Integrated artificial intelligence to 

optimize customer relationship 

management, enhancing insights, and 

automating decision-making processes.

Machine Learning Algorithms

Implemented advanced machine learning 

for data analysis, predictive modeling, 

and intelligent automation within the 

CRM system.

Email Marketing Automation

Automated email campaigns using AI, 

improving personalization, targeting, and 

engagement in customer relationship 

management strategies.

Business Benefits

30% Increase in Open Rates

Personalized content and timing led to a 
30% increase in email open rates, as 
customers received messages aligned 
with their interests and at optimal 
times.

25% Boost in Click-Through 
Rates

AI-driven personalization resulted in a 
25% boost in click-through rates, as 
customers were more likely to engage 
with relevant product recommendations 
and promotions.


Increased Revenue from Email 
Campaigns

The AI-enhanced CRM Solution 
significantly increased revenue 
generated from email campaigns, as 
personalized content led to more 
conversions and higher average order 
values.


https://www.linkedin.com/company/invimatic/

