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EHR and Telehealth
Integration for Improved
Patient Care
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Challenges Faced

A healthcare network faces challenges with fragmented patient data across various systems, hindering

seamless care coordination. Additionally, the lack of integration between the Electronic Health Records

(EHR) system and Telehealth platforms resulted in inefficiencies and delayed access to critical patient

information.

Solutions Offered

The healthcare network initiated an integration solution to connect the EHR system seamlessly with
Telehealth platforms. This involved developing custom APIs and middleware to enable real-time
data synchronization. The goal was to ensure that patient information, including consultation

records, medications, and treatment plans, was consistently updated across both systems.

Implementation Details

Custom APIs and Middleware Real-Time Data Synchronization

Developed custom APIs and middleware Implemented mechanisms for real-time Conducted training programs for

to facilitate data exchange between the synchronization to ensure up-to-date healthcare staff to use the integrated
EHR and Telehealth platforms. patient information. systems effectively.

Business Benefits

30% Faster Access to Patient 25% Increase in Telehealth Enhanced Patient Satisfaction
Information Adoption
Patients experienced improved care
Real-time integration reduced the time The seamless integration led to a 25% continuity, contributing to a 15%
required to access patient information, increase in the adoption of Telehealth increase in overall satisfaction.
improving care coordination. services.
Takeaways

The Integration Solution not only addressed data silos but also improved care coordination, patient satisfaction, and the adoption of

Telehealth services within the healthcare network.
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