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A financial institution faced challenges in the manual and time-consuming KYC processes, leading to

delays in customer onboarding, compliance issues, and increased operational costs. The institution aimed

to streamline the KYC process, reduce onboarding times, and enhance compliance efficiency.

Solutions Offered

The financial institution implemented an advanced KYC Solution that leveraged automation, Al, and

document verification technologies. The solution included OCR (Optical Character Recognition) for

document extraction, facial recognition for identity verification, and real-time database checks for

enhanced due diligence.

OCR Technology

Used OCR for swift and accurate
extraction of information from customer

documents.

50% Reduction in
Onboarding Times

The streamlined KYC process led to a
50% reduction in customer onboarding
times.

Implementation Details

Facial Recognition

Integrated facial recognition for secure

and reliable identity verification.

Business Benefits

Enhanced Compliance
Efficiency

Real-time database checks and
automated processes improved
compliance efficiency by 40%.

Takeaways

Utilized real-time database checks to enhance

due diligence and compliance.

Cost Savings

The implementation resulted in a
30% reduction in operational costs
associated with manual KYC
processes.

The adoption of advanced KYC Solutions significantly improved onboarding efficiency, compliance effectiveness, and operational costs for the

financial institution.
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