
Solutions Offered

Solutions Offered: The Telehealth platform implemented an Automated Billing and Claims Solution 

specifically designed for virtual healthcare services. The solution integrated with the Telehealth 

platform and automated billing processes and ensured compliance with healthcare coding 

standards for accurate claims submission.

Challenges Faced

Challenges Faced: A Telehealth platform faced challenges in managing billing and claims for virtual 

consultations. The manual process led to billing discrepancies, delayed reimbursements, and hindered the 

widespread adoption of telehealth services.

Takeaways

Takeaway: The Automated Billing and Claims Solution for the Telehealth platform not only improved financial accuracy and efficiency but also 

played a crucial role in promoting the widespread adoption of virtual healthcare services.

Automated Billing and 
Claims Solution for 
Telehealth Platform

www.invimatic.com

Implementation Details

User-Friendly EHR Interface

Seamlessly integrated with the existing 

Telehealth platform for unified data 

management.

Appointment Scheduling System

Introduced automation for coding, billing, 

and claims submission for virtual 

consultations.

Billing and Reminder Features

Implemented real-time checks to ensure 

compliance with healthcare coding 

standards.

Business Benefits

60% Reduction in Billing 
Discrepancies

The automated solution significantly 
reduced billing errors, improving 
financial accuracy.

80% Faster Claims Submission

Claims for virtual consultations were 
processed 80% faster, leading to 
quicker reimbursements.

Increased Telehealth Adoption

The streamlined billing process 
contributed to a 25% increase in the 
adoption of telehealth services.
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