
Solutions Offered

To streamline and enhance the claims settlement process, the insurance company adopted 

Blockchain technology. Blockchain facilitated a decentralized, secure, and transparent ledger, 

allowing for seamless information sharing across stakeholders.

Challenges Faced

A leading insurance company grappled with inefficiencies in the claims settlement process, 

characterized by lengthy verification processes, lack of transparency, and potential fraud.

Takeaways

Blockchain technology revolutionized the insurance company's claims settlement process, introducing efficiency, transparency, and 

security.

Business Benefits

50% Reduction in Claims 
Processing Time

The streamlined, automated process 

reduced the time required for claims 

settlement, improving customer 

satisfaction.

Fraud Reduction

The tamper-resistant nature of 

blockchain technology significantly 

reduced the likelihood of fraudulent 

claims, safeguarding the company's 

financial resources.

Improved Customer Trust

The transparent and efficient claims 

settlement process enhanced customer 

trust, establishing the company as a 

forward-thinking and customer-centric 

insurer.

Blockchain's Influence on 
Seamless Supply Chains

www.invimatic.com

Implementation Details

Decentralized Claims Ledger

Implemented a blockchain-based ledger 

to decentralize and distribute claims data 

securely among relevant parties, reducing 

the need for intermediaries.

Smart Contracts for Automation

Leveraged smart contracts to automate 

claims processing based on predefined 

conditions, expediting settlement and 

minimizing human intervention.

Enhanced Security and 

Transparency

The use of blockchain technology ensured 

the security and transparency of claims 

data, reducing the risk of fraud and 

providing policyholders with real-time 

visibility into the status of their claims.
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