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Innovation in Automation

Social Betting Solutions for
An Online Gaming Platform

Challenges Faced

An online gaming platform faced challenges in engaging users and fostering a sense of community.
Traditional betting options needed more social interaction, leading to a decrease in user retention and
overall user satisfaction. The company aimed to introduce a social betting solution to enhance user

engagement and interaction.

Solutions Offered

The gaming platform implemented a Social Betting Solution that allowed users to create betting
pools, share predictions, and engage with friends in a social betting environment. The solution
integrated social features, including chat functionalities and leaderboards, to create a dynamic and

interactive betting community.

Implementation Details

User-Generated Betting Pools Social Chat

Users can create and join betting pools for Implemented a real-time chat feature for Introduced leaderboards to track and

various events. users to discuss predictions and share showcase top-performing users.
insights.

Business Benefits

Increased User Engagement Higher User Retention Monetization Boost
The social betting solution led to a 40% The introduction of social features Social betting features resulted in a 15%
increase in user engagement, measured contributed to a 25% improvement increase in revenue through user
by the average time spent on the in user retention rates. participation in premium betting pools.
platform.

Takeaways

The implementation of Social Betting Solutions transformed the online gaming platform into a vibrant and socially engaging community,

resulting in increased user engagement, retention, and revenue.
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